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	1. The Financial Services Authority (FSA)

	The FSA is the independent watchdog that regulates financial services. It requires us to give you this document. Use this information to decide if our services are right for you.

	2. What products do we offer?

	· We offer products from a range of insures for life, critical illness, and permanent health insurance. 
· We only offer products from a limited number of insurers for Accident, Sickness & Redundancy policies and Buildings & Contents cover. Ask us for a list of insurers we offer Accident, Sickness & Redundancy policies and Buildings & Contents cover from.

· We only offer products from a single insurer.

	3.Which service will we provide you?

	· We will advise and make recommendations for you after we have assessed your needs. 
· You will not receive advice or recommendations from us. We may ask some questions to narrow down the selection of products that we will provide details on. You will then need to make your own choice about how to proceed.

	4. What will you have to pay us for this service?

	· A fee.

· No fee, we will be paid commission from the insurer.

You will receive a quotation, which will tell you about any other fees relating to any particular insurance policy.

	5. Who regulates us?

	Steve Mears Independent is an appointed representative of Owen & Associates 33 Gay Street Bath BA1 2NT, which is authorised and regulated by the Financial Services Authority. Owen & Associates FSA register number is 146808.

Owen & Associates permitted business is advising on and arranging general insurance contracts. You can check this on the FSA’s Register by visiting the FSA’s website www.fsa.gov.uk/register/ or by contacting the FSA on 0845 6006 1234. 

	6. What to do if you have a complaint

	If you wish to register a complaint, please contact us:

…in writing to Geoff Owen at Owen & Associates, 33 Gay Street Bath BA1 2NT 

…by phone on (01225) 429479.

If you cannot settle your complaint with us, you may be entitled to refer it to the Financial Ombudsman Service.

	7. Are we covered by the Financial Services Compensation Scheme (FSCS)

	We are covered by the FSCS. You may be entitled to compensation from the scheme if we cannot meet our obligations. This depends on the type of business and the circumstances of the claim. Insurance advising and arranging is covered for 100% of the first £2,000 and 90% of the remainder of the claim, without any upper limit.

Further information about compensation scheme arrangements is available from the FSCS.


GENERAL INSURANCE TERMS OF BUSINESS

Commencement Date:

These terms of business came into effect the date that you received them form us.

Client Contact:
We may review our record of your General Insurance polices periodically and contact you to suggest that we arrange a review meeting and or inform you of products and services we offer. Please indicate below what your preferences are with respect to this:

· I do not wish to receive any future contact with respect to my General Insurance arrangements either by phone, post or email.

· I do wish to receive future contact with respect to my General Insurance arrangements either by phone, post or email.

· I only wish to receive future contact with respect to my General Insurance arrangements by post.

Client Money:
Owen and Associates does not handle client’s money.

The Advice Process:
Once we have made our recommendations to you, we will confirm our advice in writing. This should be kept by you along with the Key Features Illustration and all other product specific documentation, as it will provide a record of the transaction. 
We may charge fees for the service we provide. The basis of our charges will be agreed, and confirmed to you in writing before any work is carried out. This is typically based on hourly rates and may also include other fees. Full details are contained in our fees menu, a copy of which has been supplied to you.

Data Protection Act 1998 - Use Of Your Personal Information:
Once we have gathered information about you, we may make checks with credit rating agencies to authenticate and verify your identity and credit status. These checks are to help us with our obligations at law and generally to ensure that we provide you with advice that suits your circumstances. The scope and extent of the gathering of information from third parties depends on what type of service you are taking from us. Primarily, we use your data and data about your family’s circumstances to provide advice to you and complete transactions on your behalf.  We analyse and assess your data to maintain and develop our relationships with you. 

We will treat all your personal information as private and confidential (even when you are no longer a customer) except where disclosure is made at your request or with your consent in relation to arranging your general insurance contract.

Depending on the instructions we receive from you, we may pass your data to other professional advisers to enable us to provide advice most suited to your circumstances.  Usually, this would be referrals to local accountants, solicitors, tax advisers and sometimes to specialist advisers in the financial and insurance industry where we do not feel we have appropriate expertise. We, and any third party specialist advisers to whom we introduce you, will, of course, pass your data to Institutions if you agree to purchase or amend policies and products as part of the sales and advice process. 

We will retain your data according to the statutory requirements for regulatory products. If you want details of the statutory retention periods for various product types please contact us and we will obtain the latest legal position on your behalf. Your data is held in our offices in computer-based and paper-based filing systems.

Under the Data Protection Act you have a right, upon payment of a fee, currently £10, to obtain a copy of the personal information that we hold about you. If you believe that any information held is incorrect or incomplete, you should contact us at our usual address.  Any information that is found to be incorrect or incomplete will be amended promptly.

As part of the FSA duties we may be asked to provide them with access to our customer records in order that they may carry out an audit of our activities. The FSA’s ability to inspect customer records promotes best practice in our industry and ensures that you continue to receive the best possible service from us. If we disclose your personal information to the FSA then it has been agreed with us that it will only use it for the purpose of compliance with their requirement and not for any other reason. If you would not like us to disclose any of your personal information to FSA then please write to us informing us of this within 21 days of today’s date.

Termination Of This Agreement:
You, or we, may terminate our authority to act on your behalf at any time without penalty.  Notice of this termination must be given in writing by first class post.  It will be deemed to be received 2 business days after being posted. 

Any business currently being completed will be completed unless we receive your instructions to the contrary. 

Any fees outstanding at the date of termination will be due within 30 days of the termination date.

These Terms of Business are governed by and shall be construed in accordance with English Law and the parties shall submit to the exclusive jurisdiction of the English Courts.

CLIENTS DECLARATION
I have read and understood the Initial Disclosure Document and Terms of Business, which I accept.

Signed …………………………..  Dated………..  Signed …………………..   Dated …………………

           (1st client)                                                                    (2nd client) 
  


Print name ……………………………………….  Print name…………………………………………..

Please sign and return a copy of this letter and return to

Steve Mears Independent 28 Alma Vale Road Clifton Bristol BS8 2HY

Steve Mears 


Independent





about our insurance services
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